
Strategic Planning Resources Consulted

TITLE AUTHOR DATE LINK

A Vision for the Public Library of the 

Future

Susan Hildreth, Director 

IMLS Aug-13 http://blog.imls.gov/?p=4037

Branches of Opportunity Center for an Urban Future Jan-13 http://nycfuture.org/pdf/Branches_of_Opportunity.pdf

California Public Libraries Story Map California State Library Apr-13 http://www.library.ca.gov/lds/docs/CAPublicLibraryStoryMap.pdf

Checking Out the Future:  

Perspectives from the Library 

Community on Information 

Technology and 21st Century 

Libraries

Jennifer C. Hendrix, ALA 

Office for Information 

Technology Policy

Feb-10 www.ala.org/.../publications/policybriefs/ala_checking_out_the.pdf 

Community Centered:  23 Reasons 

Why Your Library Is the Most 

Important Place in Town

Julie Biando Edward, 

Melissa S. Rausen, & Kelly 

Rae Unger Apr-13

http://publiclibrariesonline.org/2013/04/community-centered-23-reasons-

why-your-library-is-the-most-important-place-in-town/

Confronting the Future

Roger E. Levien; ALA Office 

for Information Technology 

Policy Jun-11

http://www.ala.org/offices/sites/ala.org.offices/files/content/oitp/publicat

ions/policybriefs/confronting_the_futu.pdf

Creating the Future:  A 2020 Vision 

and Plan for Library Service in New 

York State

University of the State of 

New York

Apr-10 http://www.nysl.nysed.gov/libdev/adviscns/rac/2020final/index.html 

Riding the Waves or Caught in the 

Tide: Navigating the Evolving 

Information Environment

International Federation of 

Library Associations and 

Institutions Oct-13 http://trends.ifla.org/insights-document

The Balanced Scorecard:  

Translating Strategy Into Action

Robert S. Kaplan and David 

P. Norton Jun-10

http://www.amazon.com/The-Balanced-Scorecard-Robert-

Kaplan/dp/0875846513

The Library of the Future

Alan Davey, Arts Council 

England Chief Executive May-13

 http://www.artscouncil.org.uk/media/uploads/pdf/The_library_of_the_fu

ture_May_2013.pdf

Toward Equality of Access

Bill & Melinda Gates 

Foundation Jun-10
http://www.imls.gov/assets/1/AssetManager/Equality.pdf
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