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Ue
YTUV
e[Z
l[bUdlk

m_c[
UlW_cYXeY]f̀
Z[
̂Xe
iUh[VYdb[eYV
ZTXY
YT[f
b[V[ch[̀
_dc
b[bÛXY[b
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How Should We Learn & Teach Now and What Tools 
Can Help Most?—Deborah Bond-Upson 

 

 
See also: 
 
• TimeLine of Learning Technologies 1436-2020 
• Compare School-based, Distance Learning, Blended Learning  
• Learning Elements of Our Digital World 
• The Complexity of Today’s K-12 Learning Systems 
• Simplifying and Integrating Learning Systems 

 
First, let’s talk about the point of education and the capability of today’s 
learning management systems to support that process. 
 
Children enter our world loving to learn. It is our job to support that love of 
learning and to remove obstacles. Each child should have an education of 
equity and excellence. Each child needs to be supported, seen, heard, and 
valued. When they are seen by teachers, parents, mentors, and peers, they 
can see their own unique gifts. In this way they can develop their abilities and 



contribute to the community. The ability to contribute brings happiness, 
satisfaction, and financial stability. All of this nurtures our community to 
flourish in peace. 
 
We have not been doing so well in meeting those objectives. Frequent testing 
interrupts learning and brings many students anxiety and shame. Our very 
testing to ensure that they not be “left behind” can be an obstacle. We need 
common, advanced, effective, simple-to-use systems that let our teachers 
reach each child individually so the magic of learning and happiness can 
emerge. 
 
Parents for Public Schools of Hawaii began 11 years ago, and I have served 
on the board since its founding, usually leading communications for the 
group. When we ask parents what they love about our schools they almost 
always smile and say “the teachers”. When we ask them what distresses 
them the most about our schools, the answer is usually accompanied by 
visible discomfort as they say “testing”. Parents often explain that their 
children are anxious during testing times, come home upset, and do not 
want to go to school. Some kids love tests, but the ones who do not love 
tests are often hurt and discouraged by them. 
 
How can we help all of our students and ensure that school is a productive 
enjoyable place to be so that they continue to love learning? 
Over the past two decades, many of us have worked to leverage technology, 
and its related partner, assessment, to increase engagement, effectiveness, 
personalization, and equity. It has been a tough and frustrating struggle. 
Overworked administrators have frequently balked at trying new 
approaches. Or, if they have chosen innovative systems or tools, often they 
have been unable to invest adequately in teacher professional development, 
planning time, bandwidth or devices needed to be successful. 
 
So it is with mixed feelings that we, who have been carefully crafting tools, 
see this this pandemic-driven rush to virtual learning. Many districts are 
using old systems or not using systems at all, perhaps not knowing that there 
are better options. Other districts do not understand the importance of 
interoperability (systems working together) or integration (systems actually 



married to deliver results.) In some districts, schools are left to decide 
whether to use learning management system at all or to pick their own. This 
creates inefficiency, wasted money, an inability to gather district-wide 
detailed learning data, and frustration by parents in dealing with multiple 
systems in different schools. While the schools and teachers should be 
seeking empowerment and freedom to localize content and instructional 
approach, energy and time are wasted when each school makes decisions on 
systems that should be district-wide. 
 
We do not just need these systems because of the pandemic. Districts and 
schools would have benefitted from using learning management systems 
effectively for years. Effective implementation of integrated systems protects 
our student’s time and success, our teacher’s time and success, and delivers 
ease of information to our families. This work can save money, make 
teaching more enjoyable retaining more of our great experienced teachers. 
Now, in this pandemic, we realize we need virtual learning and that we need 
systems to manage and deliver that learning. We need these systems for this 
emergency, but we also need these systems for the pre-existing non-
pandemic emergencies and the post-pandemic critical requirements of 21st 
century careers and families. 
 
No business would let different departments choose different management 
systems when they have objectives that must be met. We have learning 
objectives for each child that must be met. Each child must be supported to 
realize their own unique gifts. We cannot waste time or funds in setting up 
rival management systems. Great freedom and creativity can be wielded if all 
accept the best state of the art interoperable systems now. Then we can 
innovate, individualize, and localize those systems. 
 
So what are all these systems and tools that need to be coordinated? I will 
describe the main types with some examples below. I will note what the 
District/State of Hawai‘i is using now, and what I think the district should 
consider. 
 
Student Information Systems (SIS) — enable enrollment, finance, school 
buses, cafeterias, class scheduling, grades– and some deliver special 



education IEPs and manage assessments, Community 
(family/teacher/student) Portal, etc. (Some of the leading student information 
systems are PowerSchool, Grade Link, Infinite Campus, Skyward, 
QuickSchools, Alma, and Focus) 
— The Hawai‘i DOE uses Infinite Campus which has many functionalities– 
some of which may not be fully used at this time. 
— I think HI DOE could continue to use Infinite Campus, seeing if it can get 
more performance and value from it. But it may want to move to 
PowerSchool or another provider after the current emergencies. 
 
Learning Management Systems (LMS) — class set up, instructional plans, 
lessons, grades, classroom and teacher to home communications, etc. 
(Examples are Canvas, Blackboard, Desire2Learn, Google Classroom, 
Edmodo, Atlas, Schoology) 
 
— Some schools within the HI DOE have used Blackboard Learn (Bb) for 
professional development and some classroom use. So now, in response to 
the pandemic, the HI DOE is offering the Blackboard Learn LMS to schools 
who wish it. We understand from the DOE that this is an interim decision as a 
team with members from the Information and Instruction departments. Bb 
was founded to serve universities, later developing K12- versions. However, 
elementary schools do not use Bb and Bb is not seen as desirable for middle 
school students or even many high school students. It is regrettable that 
teachers will spend time learning the Bb system, when we hope they will 
soon move to a more appropriate LMS. 
Meanwhile, many teachers have begun using Google Classroom for their 
classes even though they have to enter student information themselves. (I 
have just heard that the district is populating the Google Classrooms for the 
teachers, that they were going to integrate the classroom content into the 
current district SIS, Infinite Campus. Then I heard that plan has been changed 
and there will be no integration this year.) These rumors and changes are an 
example of the confusion many parents and teachers describe. 
 
It is good that the DOE has acquired Gmail accounts for all students so that 
they can use Google Classroom (and other benefits.) As of this writing, 
Google Classroom is not a full LMS, however, Google has been continuously 



expanding their education applications. Google Classroom is needed by the 
HI teachers now, since Bb does not provide the same easy student interface 
or support teacher elementary level lesson creation. In a few years, our 
Hawai‘i schools might be able to manage learning through free Google 
applications, but we are not there yet. 
 
Since many other apps/software need to be integrated with the LMS, using 
Schoology’s LMS (which was bought in 2019 by the leading SIS provider, 
PowerSchool) makes sense. Schoology has easy to use standards-based 
learning tracking as well as grading, rubric support for project-based 
learning, and is more interoperable than other LMS’s. It is IMS Global 
certified and LTI and QTI compliant. It is automatically integrated with Google 
Drive, YouTube, Ck12, Khan Academy and other useful apps. Should the 
district decide to move off Infinite Campus, it would be easy to use Schoology 
with its parent company SIS, PowerSchool. Perhaps the HI DOE should 
consider moving to Schoology or Canvas to avoid wasted transitional 
training on Blackboard Learn. 
 
Special Education Management Systems— manage, generate, track IEPs 
(Individual Education Plans) such as EdPlan, SpedTrak, Frontline, 
PowerSchool Special Programs, and eCSSS. The HI DOE uses the eCSSS 
system which was reviewed in the 2018 Special Education Task Force Report 
concluding that a replacement tool for eCSSS should be adopted. The 
PowerSchool “Unified Classrooms Special Programs” appears to be an easy 
to use manager for IEPs, 504, ELL, Gifted, RTI, and more all translated into 
over 60 languages. The HI DOE could consider the PowerSchool Special 
Programs manager application. 
 
Virtual Learning Tools — Synchronous video conferencing: (Webex, Zoom, 
GoToWebinar, MS Teams, Google Meet, etc.) 
Currently, the HI DOE uses Webex. I do not know if teachers are finding it 
easy to use Webex. The BOE uses Webex without video for its meetings and 
the lack of video reduces the effectiveness of the meetings. Zoom has an 
expansion license that enables 1000 synchronous video users. If Webex has 
the same, it should be used. If not, Zoom should be considered. Zoom is 
easily integrated into Schoology. Adobe Connect is another highly scalable 



video conferencing alternative. The HI DOE should have easy to use 
synchronous and asynchronous video conferencing for teacher, admin and 
BOE use. 
 
School Community Family Teacher Student Portal — Portals enable 
districts to reach teachers, students, and families with essential messages 
and to give dashboards to each user that gives them access to the 
appropriate student and learning information. Most SISs have portals and 
there are standalone portals. Infinite Campus offers a portal which is used by 
the HI DOE. However, from our PPS-Hawai‘i survey, it seems few families use 
it. The HI DOE website does not clearly feature it. Each school has their own 
website. Families seem to get lost between the messages on the HI DOE 
website, their school website, emails, and texts. The HI DOE website site map 
shows no pages under “G” for Guardian, no information under “F” for 
Families, and under “P” for Parents, few resources show up and no referral to 
a Parent Portal is made. 
 
Despite district website, newsletters, flyers, and video interviews, in addition 
to school websites, principal and teacher communications, the district does 
not seem to be succeeding in communicating effectively with families. I hope 
that HI DOE redesigns its communications strategy using the existing SIS 
Infinite Campus (or PowerSchool’s or another provider’s Unified Portal). One 
simplified portal could provide two way communication to all parties. 
School websites could be connected– but the portal should be the easiest, 
clearest, simplest link to each student’s educational experience– for 
teachers, students and families. 
 
To summarize my current thinking on Hawai‘i learning and education 
management systems: 
Learning and education management applications have been developing 
quickly. Some SIS and LMS systems have been shuttered. It is appropriate to 
reevaluate existing systems given breakthrough new idea and solutions to 
old problems. 
 
Guiding principles, systems should be: 
 



1) Easy for teachers to use so that teaching time and flow is not interrupted 
and they are not frustrated learning codes or rules. 
 
2) Engaging to students with a user interface they can relate to, delivering 
interactive, synchronous, asynchronous media and tracking learning in a way 
that is encouraging and motivational to them. 
 
3)  Effective solutions for special programs — SPED, RTI, Gifted, ELL — 
maximizing quality data and faculty attention to students – not record 
keeping. 
 
4) “Interoperable”— meaning that systems can easily connect, sharing data 
through APIs, with other applications.  
 
5) Inclusive of families, students and teachers— bringing easy, clear two way 
communication to all — linked to the instructional access and student 
progress details. 
 
This summer, the HI DOE offered “Blackboard Learn” LMS to all schools- but 
made it optional. Blackboard Learn is widely known not to serve elementary 
or middle school students well. Investing teacher time on learning it now may 
be wasteful. We should rush to find the best LMS solution, preferably 
integrated with the SIS. Schoology appears to be a better LMS solution than 
Blackboard Learn or Google Classroom. We should develop an integrated 
SIS/LMS solution and train teachers to use it now. That will satisfy #1 and #2. 
 
We should see if Infinite campus can provide solutions for SPED and if its 
portal, the HI DOE website, and communications strategies can be 
redesigned to better include two-way communication with families and 
students. Infinite Campus interoperability should be analyzed. If Infinite 
Campus cannot meet these #2, 3, 4 needs, HI DOE should consider moving to 
PowerSchool or another SIS. 
 



Learning Technology Timeline

1436 - Johannes Gutenberg built the first printing press, opening knowledge beyond clerics.
1455 - The Bible is published.
1664 - Pierre Petit develops the “magic lantern”, precursor to slide projector, used in education into 
1900’s. 1690 - The New England Primer used to teach reading, 3m copies printed.
1728 - Shorthand correspondence courses were offered by a Boston
1806 - Lancastrian system of master teachers, monitors, and sand boxes--eventually replaced with slates.
1841 - Horace Mann champions chalk boards in schools.
1888 - Thomas Edison made 341 films with a “kinetoscope” proclaiming the end of books in education.
1890 - Typewriters begin to be used in secondary schools.
1918 - Chicago public schools used 8,000 magic lantern slides.
1923 - Radio is used for instruction in schools starting at the Haaren High School in NYC.
1931 - Twenty five states had media or film departments
1938 - My mother wrote and performed radio plays to teach home economics for the Dept. of Agriculture.
1930-1957 - Radio, film, typewriters gains fail to cause growth due to cost and lack of teacher training.
1957 - The launch of Sputnik sparked a strong flow of investment in instructional television.
1959 - PLATO computer based learning software is developed at the University of Illinois.
1960 - Development of the overhead projector using clear film.
1967 - Stanford's Patrick Suppes learning research leads to Computer Curriculum Corporation (CCC)
1969 - Taught animated filmmaking in a Philadelphia public high school while in college.
1971 - Ivan Illich develops the concept of "learning webs" as a model for people to network learning.
1972 - Seymour Papert develops Microworlds, children become mathematicians via programming.
1980 - Video conferencing systems begin to be developed.
1982 - SIS- First student information systems developed, NCS- SASI, Eagle, Aeries, etc.
1983 – Apple computer introduces Iie into schools achieving greater implementation due to ease of use.
1984 - First accredited distance learning University, National Technology University
1984 - Computer Adaptive Testing (CAT) shortens testing, individualizing learning in over 30,000 schools.
1987 - TERC innovated with elementary Inquiry-Based Learning networks, probeware and data collection.
1987 - Interactive whiteboards support computer and video integration into classroom instruction.
1988 - 3 million computers in schools are used by students for an average of 30 minutes each per day.
1989 - ChannelOne News satellite school network launched bringing TVs and connectivity to schools.
1990 - LMS- First learning management systems developed, EKKO in Norway, Softarc in the U.S.
1995 - Project- Based Learning initiatives begun by Autodesk.
1994 - Open educational resources (OER) freely accessible openly licensed text and media begin.
1999 - GalaxyClassroom STEM teacher-led, videos, hand-so-kits, online labs, and online communications.
1999 - IMS Global supports integrate based on LTI (Learning Technologies Interoperability) standards.
2002 - Moodle free open-source LMS launches, now used by 220k in 241 countries
2002 - AssessOnline - Georgia statewide adaptive assessment of teacher technology integrations skills
2009 - Common Core Standards launch.
2011 - PBS Learning Media, NBC Learn, AwesomeStories.org and other OER and freemium media launch.
2011 - 160,000 students enroll in the first MOOC (Massively Open Online Course) at Stanford.
2011 – Chromebooks offer cloud-based inexpensive option for schools and families.
2014 - Google Classroom launches delivering classroom, teacher, managed lessons.
2015 - Smarter Balanced and PARCC assessment state consortia launch requiring more school computers. 
2019 - Leading web-based SIS, Powerschool, acquires and integrates Schoology, rapidly growing LMS.
2020 - COVID-19 spurs the spread of online systems causes increase in virtual learning, shortage of 
chromebooks, likely to cause greater lasting integration into learning.



Site Based 

Learning

Distance 

Learning

Blended 

Learning

Onsite - delivered in a 
school or other facility.

Online - video, book, 
independent study  

Instruction.

Mixed Online and Onsite 
Instruction.

Instructor-Led Instructor-Mediated or
Self-Contained Instructor-Led 

Synchronous live in-person 
instruction and  
asynchronous

Instruction  (homework, 
labs, study halls, 

independent study) and

Asynchronous lessons 
and resource work and 
synchronous instruction 
and group work live via 

video or audio.

Synchronous live in-
person instruction and 

group work via video, and  
asynchronous lessons 

and resource work.

Digital media lessons and 
resources including 

computer assisted learning 
in labs, at home, or in 

class-- video, audio, text, 
coding, typing, AI.

Digital media lessons 
and resources including 

computer assisted 
learning at home- video, 

audio, text, coding, 
typing, AI.

Digital media lessons and 
resources including 
computer assisted 

learning in labs, at home, 
or in class-- video, audio, 
text, coding, typing, AI.

Games – in class live 
games, CB video games. 
Interaction tools e.g. Top 

Hat, Kajeet, SeeSaw.

Gamification, CB video 
games. Interaction tools 

e.g. Top Hat, Kajeet, 
SeeSaw.

Gamification, CB video 
games. Interaction tools 

e.g. Top Hat, Kajeet, 
SeeSaw.

Teacher contact in person

No teacher contact if self 
contained. If mediated, 
teacher contact through 

email, LMS, or video.

Teacher contact in 
person, through email, 

LMS, or video.

Onsite Assessment: 
teacher/district/or 

publisher created tests--
linear computer based, 

adaptive, essay, authentic 
portfolio.

Online Assessment: 
teacher/district/or 

publisher created tests--
linear computer based, 

adaptive, essay, 
authentic portfolio.

Online and Onsite 
Assessment: 

teacher/district/or 
publisher created tests--
linear computer based, 

adaptive, essay, authentic 
portfolio.



Learning Elements in our Digital World

Learning Management System

Student Information System

Special Education System

Communication

Instructional Content

Assessment

Instructional Model

Communication – multiple one way channels– district and school websites, 
newsletters, emails, texts, phone, social media delivering policy, processes and 
changes are potentially confusing and obscure to teachers, students, and families. 

Instructional Model – Face to Face, Virtual, or Blended learning-- Synchronous, 
Asynchronous, define the chosen models.

Instructional Content – District-defined, teacher- created content, external core and 
supplemental content offer a wide range of opportunities for diverse student needs.

Learning Management System - A District level learning management system enables 
efficient delivery of learning and assessment, leverages content, delivers analysis. 
Classroom learning management offers teacher control but may not enable 
aggregated data or leveraging of resources.

Special Education System – Development of IEPs and learning tools to support special 
needs are supported in these systems.

Student Information System – District class scheduling, student demographics,
cafeteria, bus, technology resource management are provided by the SIS.

Assessment Management – teacher-created, district, and external formative, interim, 
and summative tests may be managed in a separate system or a module of the SIS or 
LMS.



Learning Games

Learning Management System

Student Information System Special Education System

Communication

Acellus

Student Gmail

Google Classroom LMS

Jupiter Grades Infinite Campus SIS (Portal?) Blackboard LMS

Email Phone OnlineText

District Website

School Website

Portal

Social Media

Asynchronous

Mixed Synch + Asynchronous

Hybrid/Blended
online + onsite

RemoteVirtual 
Instructor-led

Onsite
face to face

School Emails

School Calls

District, School Facebook pages + videos

District Calls

Teacher CallsDistrict Emails

Teacher Emails

Face-to Face Press

School Texts

District Texts

Teacher Texts

‘Ohana Tech Help

Synchronous 
Video or Audio

Correspondence

Packets

Virtual
Self-contained

Asynchronous

Instructional Content

External Content DOE Curriculum
Teacher- Created

Curriculum

Face to Face
Curriculum + LMS + 

Grades

Deborah Bond-Upson Deborah@LearningBond.org LearningBond.org

Hybrid (Face-to-Face/ 
Blended Rotation)

A/B two day rotation

District/School/Class
Enterprise

Classroom-Based
Teacher-led

Lessons, Assignments, Resources 

Rough Attendance Solution Attendance

Data Management

Assessment Management

Grading

Lessons, Assignments, Resources 

Grading
Learning Media

Instructional Tools

Florida Virtual Learning

SOLUTIONS THE HAWAI‘I DOE CURRENTLY PROVIDES TO SOME OR ALL SCHOOLS/CLASSROOMS/STUDENTS

Assessment

Standalone IEP Management

LMS or SIS Module

Demographics

Attendance

Special Education

Scheduling

Teacher-Created Tests

Formative

Interim

Summative

Adaptive

Authentic

Webex

Panorama Ed

BusesCafeteria Family/Student Portal

Messaging

Smarter Balanced Assessment

MAP Assessment?

Teacher-led 
Synchronous

Survey

Students in Class

Parent Teacher 
Conferences

School Events

Groups- SCC, PTSA

Online-Print Newspapers 

TV and Radio 

Instructional Model

Digital Learning Solution Elements



Suggested Modernization, Integration, Simplification

Integrated Management Systems

Communication 
Set up an Integrated Portal to Connect our Community 

with Easy Updated Access to Information, Instruction, and Progress.

Email, Phone, Text – deliver information via all channels- pointing to the portal for 

Blended – Onsite and Online Teacher-Led Instruction

Face-to Face – continue all possible onsite instruction, parent, and committee meetings. 

Synchronous – Onsite, Video and Audio Instructor-Led Instruction 
Asynchronous – Packets, Video Instruction, Online Resources, Independent Study, 

Instructional Content

External Full Solutions including instruction – eg. Acellus.

HI DOE Curriculum – Teacher Created Lessons

Deborah Bond-Upson Deborah@LearningBond.org LearningBond.org

District/School/Class learning management system supporting classroom based management
(One K-12 designed system district-wide system– integrated classroom support)

Full Student Information System integrated with Learning Management System
Including Special Education Management.

Instructional Model– Use a Rich Mix of Instructional Modes and Resources

Social Media – connect to the portal for video conferences, information, feedback.

External Content delivered with district teachers and learning management system.

External Supplemental Resources- media, tools, games.

Integrate NWEA MAP or iReady Interim Adaptive Assessment System 
with LMS and in place of Summative and progress Assessments
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August 20, 2020 

 

 

Aloha Chair Payne and Members of the Board of Education, 

 

This is testimony for the BOE Meeting discussion Item V. A. Update on implementation of Board 

Resolution adopted on June 18, 2020, directing the Department of Education to prepare for the 

reopening of public schools for the 2020-2021 school year amid the COVID-19 global pandemic, 

focusing on concerns regarding: health and safety, distance learning, personnel, food service, 

student transportation, reconciling multiple guidance documents and collective bargaining 

agreements, and communication. 

 

We need ALL HANDS ON DECK to engage and support our young people. Community partners 

that provide youth development opportunities can and must be part of a new collaboration that 

includes youth, parents/families, and community members in support of schools. Through 

collaboration, a new vision is possible for this partnership to implement unique and innovative 

approaches to the unprecedented crisis presented by COVID-19, and in doing so, make lasting 

changes that will rebuild learning to accelerate success for students with particular emphasis on 

making educational opportunities more equitable. 

 

Afterschool programs are eager to be a resource to schools and teachers to help supplement the 

learning process and provide a safe environment for kids in remote learning hubs. To do so, we 

ask the following: 

● Encourage principals and complex areas superintendents to work together with 

afterschool programs to support students during the distance learning days, in particular 

students whose parents are working, whose parents are English learners, and students 

who don’t have enough resources at home.  

○ Afterschool are critical for helping students catch up and keep up by: 

■ Providing in-person support for students. 

■ Connecting with students at home to help with online assignments, 

homework and tutoring for trouble areas. 

■ Coordinating with teachers to address specific areas of learning loss and to 

help students who are struggling. 

○ Afterschool can keep students safe, engaged and learning by providing a safe 

place for students to go while parents are working, help with remote school 

requirements, and opportunities to engage in enriching activities that give them a 

chance to lead, explore and create without stress. 

○ Afterschool can provide social and emotional supports that students need to 

emerge from this crisis strong, resilient and hopeful by: 

■ Identifying community resources and partners who specialize in trauma- 

informed care. 

■ Developing caseloads of students so staff can conduct informal check-ins. 

■ Developing online learning modules and activities. 

○ Afterschool can help families overcome technology challenges and ensure 

students have access to learning platforms by: 
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■ Providing internet connectivity and a place where students can focus on 

their remote school requirements. 

■ Connecting with families to help ensure they can access remote learning. 

■ Providing support to parents to help them track and support students’ online 

school assignments and homework. 

■ Providing remote learning at-home tips and guidance. 

● Continue inviting afterschool programs to schools’ planning discussions. The most 

successful school reopening plans are developed jointly by school leaders, afterschool 

programs, community-based organizations, parents and teachers, so that together we can 

ensure our children are learning, safe, engaged, and building academic, social, and 

emotional skills during the hours their parents are at work. 

 

● Allow afterschool programs to use school facilities to provide enrichment hubs for our 

most needed student population.   

 

● Work together to provide flexible funding for schools to partner with afterschool programs 

to provide a safe learning environment for students. Below are some of the federal dollars 

that can be used to support a redesigned learning day that includes supports that extend 

beyond the classroom:  

○ CARES Act Elementary and Secondary School Emergency Relief Fund (ESSER 

Fund)  

○ CARES Act Governor’s Emergency Education Relief (GEER) Fund  

○ Child Care Development Block Grant (CCDBG) for school-age care  

○ Nita Lowey 21st Century Community Learning Center funds  

○ Perkins - Career and Technical Education (CTE) funding  

○ ESSA Title I and Title IV Part A funds  

○ Temporary Assistance for Needy Families (TANF) funds 

○ Workforce Innovation and Opportunity Act youth employment funding  

○ Corporation for National and Community Service AmeriCorps and VISTA 

● Help students access meals during the distance learning days, allowing students to: 

○ Pick up grab-and-go meals from a school that they are not enrolled at (this is 

especially important for families that have children enrolled at multiple schools, as 

well as for students who are enrolled at schools far from their homes, in particular 

in rural areas). 

○ Allow students to pick up more than one meal at a time (this would reduce the 

number of trips that students would have to make to pick up meals, also in 

particular in rural areas).  

 

 

 

Mahalo, 

 

Paula Adams, Executive Director 

Hawai‘i Afterschool Alliance 

www.hawaiiafterschoolalliance.org  

http://www.hawaiiafterschoolalliance.org/
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850 Richards Street, Suite 201 • Honolulu, HI 96813 • 808-531-5502 

www.hawaii-can.org • info@hawaii-can.org 

 

To: Catherine Payne, Chair 
Brian De Lima, Vice Chair  

        Board of Education 

  
Re: BOE General Business Meeting  
 Agenda Item V- Update on implementation of Board Resolution adopted on June 18, 2020 

 1:30 PM, 8/20/2020 

 
Chair Payne, Vice Chair De Lima, and committee members,  
 
On behalf of Hawaiʻi Children’s Action Network Speaks!, we write with comments on Agenda Item V- 
Update on implementation of Board Resolution adopted on June 18, 2020 
 
There are two specific areas that still need to be addressed; care for children on distance learning days 
and food access.  
 
Care for Children During Distance Learning Days 
Distance learning has been adopted for the first four weeks of school and will continue in some form for 
the remainder of the school year. While distance learning is considered the safer option to prevent the 
community spread of the coronavirus, it will put some students in harms way. The majority of our 
students come from a working household, where all available parents are working. What are the 
working parents to do when their child is scheduled to be home? At a time when families are facing 
unprecedented income and employment loss, the thought of a parent having to reduce their working 
hours or quit their job to care for their child on schools days is unfathomable. The pandemic has not 
changed Hawaii’s high cost of living. We encourage the Department of Education to become fully 
engaged in helping coordinate for children on distance learning days. There are community groups, like 
YMCA Honolulu, who are trying to provide safe and nurturing programming for all children, regardless of 
ability to pay. We must move forward with a coordinated effort to ensure no child falls through the 
cracks.  
 
Food Access 
On a typical school day, nearly 65,000 students in our state rely on free or reduced-price school 
breakfast and lunch. For many, these are the only nutritious meals that they eat regularly. For their 
families, these meals help relieve financial stress by reducing their food budgets. Since March, families 
with children in Hawaii increasing report food insecurity. That is why we urge you and the DOE to do all 
you can to help students access these meals. Hawaii Child Nutrition Programs (HCNP) has applied for 
and received waivers to give schools the flexibility to get meals to students as efficiently as possible. We 
recommend: 
1) Allowing students to pick up grab-and-go meals from a school that they are not enrolled at. This is 
especially important for families that have children enrolled at multiple schools, as well as for students 
who are enrolled at schools far from their homes. 
2) Allowing students to pick up more than one meal at a time. This would reduce the number of trips 
that students would have to make to pick up meals. Over the summer, School Food Services Branch 
successfully piloted Emergency Meals to You to provide shelf-stable meals to students in rural areas of 

https://mealstoyou.org/
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our state, so they have experience in providing meals that do not have to be consumed soon after 
receipt. 
3) When students move to alternate-day schedules, send students home with multiple shelf-stable 
meals for their distance-learning days. This not only would make it much easier for students and their 
families, but it would also enable schools to better maintain social distancing on their campuses and 
reduce the amount of work in the cafeteria. Here are the key USDA waivers that will allow the above 
model practices to be implemented. You can find a list of them on HCNP's website, with details in their 
spreadsheet titled "HCNP Waivers SY 2020-21." 

 #1 Non-Congregate Feeding: This waiver allows SFAs to provide meals in a non-congregate 
setting to meet social distancing and reduce exposure of the participants. In addition, 
consuming meals on site has been waived.   

 #2 Meal time waiver: This waiver allows school districts to serve more than one meal at a time 
thus limiting people to people contact. This allows schools the ability to distribute more than 2 
meals a day. It allows schools the ability to handle staff shortages by limiting the number of pick 
up days in a week. 

 #21 Offer vs Serve Flexibility for High Schools: This waiver allows the schools to prepack meals 
and not allow the students at the HS level a choice of what they can take to make a 
reimbursable meal. OVS is required at the HS level, so this was needed for the "Grab and Go" 
and "Multiple Meal" scenarios which could happen when B2S occurs. 

  
Thank you, 

Kathleen Algire 

Director, Public Policy and Research  

 

https://hcnp.hawaii.gov/covid-19/
https://hcnp.hawaii.gov/wp-content/uploads/2020/08/SY-2020-21-Waivers-rev.-8.04.xlsx


My co teacher came into our classroom today and found out there her boyfriend 
has a fever, and other COVID symptoms.  Her boyfriend went to get tested.  My 
co teacher reached out to our grade level VP to find out what she should do 
since she has possibly been exposed.  It took more than a half hour for the VP to 
get back to her to tell her she needed to home and telework until the test results 
come in.  She was also told not to tell any other teachers that she was possibly 
exposed.  I work in the same classroom as her, she lives with another teacher, 
she has been in a fourth grade classroom working with another Sped teacher 
(who happens to be my roommate).  I asked if myself, my roommate, my 
roommate's co teacher, and my co teacher's roommate should all go home as 
well to operate in an abundance of caution. It took nearly an hour to hear back 
from my admin.  They said that they contacted the public health nurse for West 
Hawaii, who is also working as a contract tracers.  They said that she said that 
because my co teacher does not have symptoms that they do not worry about 
the people she came in contact with unless her boyfriend were to test positive.  I 
was also told by the admin to not tell anyone else that my co teacher was 
possibly exposed because we don't want to violate HIPPA.  We are currently in a 
Webex staff meeting and nothing was said that a possible exposure happened 
with our school.  They simply reminded us to make sure we are socially 
distancing and wearing masks.   
This week so far we have had seven families come into our classrooms.  The 
students came in with their parents, many came with siblings.  We have 5 more 
families scheduled to come into our classroom tomorrow.  Yes my co teacher is 
teleworking but if I have been exposed then I will possibly expose five more 
families.  My roommate will possibly be exposing more families.  My co teacher's 
roommate will also possibly expose kinder families.   
Why are we not operating in an abundance of caution.  Why do we wait and 
possibly expose hundreds more people.  This is unacceptable. 
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ĉ
]Y_
ZegZtZgd\a
cn
_e]Z]i
]c
kYc̀ 
]Y_i
\n_
\ggn_[[_gr
û
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Ù g̀XTTX̀k
nW
b\]
RUmX
gX[XSmX̀
VRST
XYUSZ
Ŝ
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August 20, 2020 
 
 
 
 
 
 

Aloha Chair Payne and Members of the Board of Education 
 
Mahalo for the opportunity to submit comments today. My name is Lara Bollinger and I 
represent Together For Our Keiki (T.F.O.K.), which is a non-profit 501(c)(3) Hawaiʻi organization 
whose mission is to advocate and create a diverse and inclusive community for our keiki by 
empowering parents and caregivers, and educating local stakeholders.  
 

● We recognize the need for prioritizing in-person instruction for our students with special 
needs as well as other vulnerable students. We believe when it is safe to do so, these 
keiki should be among the first to receive in-person instruction; or when there is a choice 
between in-person or hybrid learning, they will be prioritized for in-person instruction. 

 
● Until then, we support having distance options for keiki with special needs, as well as 

their general education peers. As we have requested in previous letters submitted to this 
Board, we again explicitly ask that guidance specific to special education be developed 
and disseminated to students, their families, and all members of their teaching teams. 
 

● In the past month, families we support have reported to us they have been told if they 
choose distance learning, their keiki will not be able to access the related services (e.g., 
speech, occupational therapy, counseling, etc.) listed on their individualized education 
plans (IEPs). Similarly, parents have been told if they choose distance learning they will 
be waiving their right to all special education services in the future. These statements 
illustrate to us the pervasive need for clear and explicit guidance, which details the 
procedures teams should follow when making individualized decisions for students with 
specialized educational (social-emotional, behavioral, and academic) needs.  
  

● We applaud the thorough and candid reflection of areas of current deficiency, as outlined 
by Chair Payne in her 68-page document to the BOE, dated 8/20/2020. While it is 
alarming that as a state we still have so many questions left unanswered, it is refreshing 
to read what feels like the first honest and transparent account of our current situation. 
http://boe.hawaii.gov/Meetings/Notices/Meeting%20Material%20Library/GBM_2020-08-2
0_Update%20on%20Reopening%20of%20Schools%20Resolution.pdf?fbclid=IwAR0HIG
0PO13XQIyK8rMEduCrEY3VHFw_labrsTOq1UQXl_fx--Xm3Qtdivc 

http://boe.hawaii.gov/Meetings/Notices/Meeting%20Material%20Library/GBM_2020-08-20_Update%20on%20Reopening%20of%20Schools%20Resolution.pdf?fbclid=IwAR0HIG0PO13XQIyK8rMEduCrEY3VHFw_labrsTOq1UQXl_fx--Xm3Qtdivc
http://boe.hawaii.gov/Meetings/Notices/Meeting%20Material%20Library/GBM_2020-08-20_Update%20on%20Reopening%20of%20Schools%20Resolution.pdf?fbclid=IwAR0HIG0PO13XQIyK8rMEduCrEY3VHFw_labrsTOq1UQXl_fx--Xm3Qtdivc
http://boe.hawaii.gov/Meetings/Notices/Meeting%20Material%20Library/GBM_2020-08-20_Update%20on%20Reopening%20of%20Schools%20Resolution.pdf?fbclid=IwAR0HIG0PO13XQIyK8rMEduCrEY3VHFw_labrsTOq1UQXl_fx--Xm3Qtdivc
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Lastly, we want to express our deep support for our teachers and all school staff, including our 
bus drivers, cafeteria workers, janitors, and office staff. We appreciate the difficult decisions they 
are being forced to make. We believe what our schools, keiki and teachers need most are 
support and love --and PPE. On behalf of the families and special needs keiki we represent, 
mahalo nui loa for their courage and commitment.  
 
Mahalo,  
 
Lara Bollinger, JD, BCBA, LBA 
Vice President, Together For Our Keiki 
www.forourkeiki.com  
 
 
 

http://www.forourkeiki.com/
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4348 Waialae Ave. Suite 322 
Honolulu, HI  96816 

 
August 20, 2020   
 
Dear Chair Payne and Members of the Board of Education, 
 
Discussion Item V. A. Update on implementation of Board Resolution adopted on June 18, 2020, 
directing the Department of Education to prepare for the reopening of public schools for the 2020-2021 
school year amid the COVID-19 global pandemic, focusing on concerns regarding: health and safety, 
distance learning, personnel, food service, student transportation, reconciling multiple guidance 
documents and collective bargaining agreements, and communication  
 
We are commenting on Discussion Item V. A.  
 
We appreciate the BOE having a discussion matching policy via the Reopening Resolution to school level 
implementation and concerns. We look forward to hearing the department’s explanation on how the 
system is addressing these concerns.  
 
HE`E Coalition members would like to highlight a couple of family and community concerns vis a vis 
Lines 154-172 in the Resolution, regarding the transitioning between instructional delivery modes to 
address scenarios potentially requiring full or partial rolling school closures, specifically, “criteria for 
transitioning between instructional delivery modes.”  
 
Students, families, community members, teachers, and administrators have had an incredibly hard time 
with adjusting to the constantly changing school situation. While we understand that the COVID-19 
situation is fluid, we are asking for system level guidance and clarity on changes, and an information roll 
out that is timely. The August 7, 2020 announcement about the sudden shift to full distance learning on 
Oahu and the subsequent August 11, 2020 announcement to full distance learning on the neighbor 
islands days before the start of school caused a lot of confusion and anxiety. At the last moment, 
families are scrambling for child-care and adjusting their work schedules to accommodate the sudden 
changes. 
 
As the Resolution directs, we ask that there be clear, objective criteria or triggers to let families know 
when school will be in full distance learning or back to in-person models.  With clear, objective criteria 
families can at least anticipate how they might adjust to changing circumstances, and they will have a 
better understanding of why decisions are made.  
 
For example, back in the Spring, there was guidance which stated that schools would not reopen unless 
COVID-19 was no longer spreading in the community, defined as four weeks with no new cases.1 If we 
had this kind of objective standard, at least the community would have a sense of what to expect, be 
able to plan accordingly, and understand why a change would be made. 
 

 
1	https://www.staradvertiser.com/2020/04/09/hawaii-news/hawaii-public-schools-to-remain-closed-until-state-goes-4-weeks-without-
new-covid-19-cases/ 
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4348 Waialae Ave. Suite 322 
Honolulu, HI  96816 

Additionally, we ask for clarity on all the terms referencing distance learning.  Families are struggling 
with the myriad definitions around distance learning. What is “distance learning” exactly? Is it a total 
virtual model without any teacher intervention? Is it A/B rotation through synchronous and 
asynchronous instruction? Is it a teacher instructing via a videoconferencing platform? Is it assignments 
provided through Google classrooms? It would help to have this language defined and an infographic by 
the state so that that everyone can have a common language. 
 
Again, we understand that educational leaders in Hawai'i are facing really difficult issues.   These 
difficulties may be overcome with very specific answers and a real focus on clarity of purpose.  We 
humbly offer these recommendations to you. 
 
 
Sincerely, 
 
Cheri Nakamura 
HEʻE Coalition Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

4348 Waialae Ave. Suite 322 
Honolulu, HI  96816 

HEʻE Coalition Members and Participants 
Academy 21 

After-School All-Stars Hawaiʻi 

Alliance for Place Based Learning 

American Civil Liberties Union 

Atherton YMCA 

*Castle Complex Community Council 

*Castle-Kahuku Principal and CAS 

*Education Institute of Hawaiʻi 

*Faith Action for Community Equity  

Fresh Leadership LLC 

Girl Scouts Hawaʻi 

Harold K.L. Castle Foundation 

*HawaiiKidsCAN 

*Hawai‘i Afterschool Alliance  

*Hawai‘i Appleseed Center for Law and 
Economic Justice 

*Hawai‘i Association of School Psychologists  

Hawai‘i Athletic League of Scholars 

*Hawai‘i Children’s Action Network  

Hawaiʻi Education Association 

Hawai‘i Nutrition and Physical Activity Coalition  

* Hawai‘i State PTSA 

Hawai‘i State Student Council 

Hawai‘i State Teachers Association 

Hawai‘i P-20 

Hawai‘i 3Rs 

Head Start Collaboration Office 

It’s All About Kids 

*INPEACE 

Joint Venture Education Forum 

Junior Achievement of Hawaii 

Kamehameha Schools  

Kanu Hawai‘i 

*Kaua‘i Ho‘okele Council 

Keiki to Career Kaua‘i 

Kupu A‘e 

*Leaders for the Next Generation 

Learning First 

McREL’s Pacific Center for Changing the Odds 

Native Hawaiian Education Council  

Our Public School 

*Pacific Resources for Education and Learning 

*Parents and Children Together 

*Parents for Public Schools Hawai‘i 

Punahou School PUEO Program 

Special Education Provider Alliance 

*Teach for America 

The Learning Coalition 

US PACOM 

University of Hawai‘i College of Education 

YMCA of Honolulu 

Voting Members (*) Voting member 
organizations vote on action items while 
individual and non-voting participants may 
collaborate on all efforts within the coalition. 
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]Î
YI
WIS\
eSIQ
JIQPi
a
jPK̀JPST
̀KZ
WIS\
eSIQ
JIQP
KZc
V
JKgP
cIZP
XY
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gXSŶKH
eXPHc
YSX_TU
JITYPc
[̂PTY
T_PK\PSTU
KZc
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TŶcPZYTa
GZc
YSKXZPc
IYJPS
YPK̀JPST
rNOMjNsba
lP
cI
ZIY
ZPPc
YI
RP
XZ
YJP
TKQP
SIIQIS
IZ
K
T̀JIIH
̀KQ_̂T
YI
cI
KZ]
Ie
XYajJPSP
XT
ZI
HI[X̀KH
SPKTIZ
YI
PnPQ_Y
YPK̀JPST
eSIQ
YJXTU
PT_P̀XKHH]
KY
YJXT
YXQPU
KY
YJP
JPX[JY
Ie
YJP
_KZcPQX̀
JPSP
XZtKWKXXa
jPK̀JPST
KSP
̀IQXZ[
YI
T̀JIIH
WXYJ
KHH
cXeePSPZY
Y]_PT
Ie
JPKHYJ
̀IZ̀PSZT
_PSTIZKHH]
KZc
SPHKYPc
YI
YJPXS
HIgPcIZPTa
V
KQ
XZ
YJP
JX[JPTY
SXT\
Ie
TPgPSP
XHHZPTT
eSIQ
hMuVvwx
̀KYP[IS]a
VyQ
T̀KSPca
V
JPH_
̀KSP
eIS
Q]
PHcPSH]
XZzHKWT
WJIJKgP
YJPXS
IWZ
JPKHYJ
XTT̂PTa
oHPKTP
JPH_
\PP_
̂T
TKePaV
JKgP
JKc
YJSPP
eKQXH]
QPQRPST
KZc
eÎS
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Q ĤYX_HP
vMN
̀KQ_̂TPTa
oHPKTP
TJIW
̀IQ_KTTXIZ
YI
YJXT
_I_̂HKYXIZWJI
[XgPT
TI
Q^̀J
YI
YJPXS
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[lZcŶX[[]e
iX[W
X[
Zl]
̀acqXe]c[XZ_
Zce
Xc[]ce]e
Ya_]_g
\al
[W]
bY]
a\
[W]
XceXrXebZ_
al
]c[X[g
[a
iWâ 
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Testimony BOE <testimony.boe@boe.hawaii.gov> 

 
Testimony on Accelus/Roger Billings 

 

Terra Daniel <happierwhentraveling@gmail.com> 
Wed, Aug 19, 2020 at 6:37 

PM 
To: testimony.boe@boe.hawaii.gov 

Aloha - 
 
Thank you for taking time to address this serious issue. 
 
Our children attend Sunset Beach Elementary. We became aware that they would be using Accelus, 
and heard the things being said about the founder and program. We did our own research and were 
horrified at what we discovered and even more so, knowing teachers are aware of the history and still 
want to move forward with using it. 
 
One teacher even told me that "sometimes bad people do good things and we reap from those good 
things". What?!? 
 
Accelus was created by Roger Billings - a cult leader and child predator. Billings created a University 
and gave himself and his wife PhD's. His program is accredited but the university upon which he built 
his credentials is not. I watched some of the videos created by Accelus. I did not see any red flags 
with the videos. I know there are many other emails addressing the fraudulent activity with Billings so 
I will speak to the personal connection this has on me. 
 
My  cut all ties from  and joined this cult.   have since escaped 
and now live with    ). I have spoken with them and verified all of the 
information being shared. This is a very real and personal issue for  family. Roger Billings believes 
he is a prophet. He tells his cult members who and when they are to take on multiple wives. While he 
is legally married to one woman, it is well known that he has multiple wives. My   used 
Accelus and "hated it. The lessons were never explained well and we always felt confused." 
 
There is also a  in  who was sexually abused by this man as a .  has 
shared  experience with . Because he was never convicted,  
is referring to them as "allegations". We know they are FACTS and not allegations. 
 
We have seen first hand how dangerous this man is and refuse to allow our children to have anything 
to do with him or his program. 
 
We have shared our concerns with SBES and they have given us the option to use the program or 
leave. Morally, we cannot support this program or allow our children to be involved in his program. It 
is infuriating and incredibly sad to us that our children are losing their right to education because we 
are standing up and supporting victims of abuse. 
 
Please, do the right thing. Pull the Accelus program from the schools. Our children deserve so much 
better! 
 
Terra Daniel 
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�P���P
N��O���ZW
Q�Z�����
��Z��Z�R��
R���RO���a
���P��
��O
��Q��	W
O�����Z�
P��R����W
N�R�����PW
Q��O
��R��Z�W
���O���
�R���N�R������WR�Z��Z�P���
��P��NP�
���O��Z�
O�Z������
��O
Z�PP�Z����
��R�������
��R�������W
��O
Z������Z�����(@
&%b'*B#
"* 
1*
b'#�7#
1��#
�)1&*�
*�
1�#
E*''*<&�!
&1#%73:�7 B#
A00Db#B)#�1
C&71��)#
'#�B�&�!
E*B
�''
71 C#�17
�)B*77
1�#
71�1#-
&�)' C&�!
1�*7#
&�
7b#)&�'
#C )�1&*�-
 �1&'
�1'#�71
1�#
#�C
*E
1�#
E&B71
c �B1#B(d#c &B#
1�#
I9H
��C
H@I9:
1*
bB*=&C#
)'#�B
%#1B&)7
*�
<�#�
7)�**'
)�%b 7#7
�B#
7�E#
E*B
71 C#�17e
B#1 B�(
6��"71�1#7
��C
)&1&#7
��=#
7b#)&E&)
1B&!!#B7
�'B#�C"
&�
b'�)#
E*B
<�#�
7)�**'7
7�* 'C
;#
*b#�
*B
)'*7#C
;�7#C
*�
f9K@IDA0
)�7#7-
; 1
H�<�&&
C*#7
�*1(g �B��1##
1��1
1�#
H@I9:
�*�*B7
HG,.e7
)*�1B�)1
;"
�''*<&�!
1#�)�#B7
1*
<*B�
EB*%
�*%#
h1#'#<*B�i
E*B
�7
'*�!
�7C&71��)#
'#�B�&�!
B#%�&�7
&�
#EE#)1(@
�%
E ''"
bB#b�B#C
1*
<*B�
B#%*1#'"
EB*%
�*%#
<&1�
1�#
7�%#
�&!�Dc �'&1"
&�71B )1&*�
�#)#77�B"
1*
�##b
%*=&�!
* B
71 C#�17E*B<�BC(
@
<�7
�;'#
1*
7�*<
1��1
<�#�
<#
)'*7#C
* B
7)�**'7
��C
<#�1
E ''
C&71��)#
'#�B�&�!
�1
1�#
#�C
*E
'�71
"#�B(
@
1�&��
&1&7
1�#
7�E#71
B* 1#
E*B
�''
*E
* B
7)�**'
)*%% �&1"-
b'#�7#
b 1
* B
�#&�&-
E�%&'&#7-
��C
1#�)�#B7
E&B71(6���'*->���� 
?! "#�-
H�<�&&
I&71B&)1-
@7'��C
*E
H�<�&&

idana
Late Testimony



��������	
��

���������	����������������������������	
�����
��������
��� !"#$�%� &'()*"#''+,'$- .#/0
1/2
340
3434
"5
6789
1:.'7
5�(5 $';*+<'�)<'�+#"="  +2'>?� !"#
:�%� &'(@
A"&�;5
'B
A/<� ,
(,#''�
(5/%�;5(CD�;�&"�
</( ;�((
$��5 ;2CE (,/(( ';
';
A/<� ,
(,#''�
,/&& ,/�/$CF
"$
 ;
(5&';2
'AA'( 5 ';
5'
5#�
A/<� ,
(,#''�
(*(5�$
/( ;2
5#�
1,���/(
A&'2&"$+
F5G(
B'/;%�&
 (
;'5
,&�%�;5 "��%+
.#�$"5�& "�(
'B
5#�
A&'2&"$
%'
;'5
5�",#
# (5'&*
,'&&�,5�*+
.#�&�
 (
$/,#
 ;B'&$"5 ';
5#"5
 (
,';(5&/�%+

F
#">�
<��;
"
B &�B 2#5�&
B'&
5#�
H'/;5*
'B
I"="  
B'&
'>�&
JK*&(+
L''M
"5
5#�
5&/�
;/$<�&(
"<'/5
HNOFEPJ9+

F5
 (
Q1R?
B'&
,# �%&�;
5'"55�;%
(,#''�
 ;
A�&(';
= 5#'/5
5#�
/(�
'B
B",�
$"(M+
N>�&
S44
A�'A��
#">�
% �%
 ;
5#�
(5"5�
5# (
*�"&
B&'$
5#�
,'$$';B�/@ ;B�/�;T"+

I'=
$";*
#">�
% �%
B&'$
HNOFEPJ9
��((
5#";
J4+
.#�
$"!'& 5*
'B
5#'(�
&�A'&5�%
5'
#">�
% �%
B&'$
HNOFEB'&, <�*
A�",�%
';
>�;5 �"5'&(
";%
 ;
%' ;2
('0
5#'(�
%',5'&(
,"/(�%
5#� &
%�"5#(+
.#�*
% �%
<�,"/(�
5#�
<'%*
="(
/;"<��5'
&�,'>�&
B&'$
<� ;2
 ;
5#�
>�;5 �"5'&(
;'5
B&'$
HNOFE+Q�;5
B&'$
FU#';�


idana
Late Testimony



OFFICERS 
Chair 
Jeff Moken 
Hawaiian Airlines 
 
Vice Chair 
Christina Hause 
Kaiser Permanente 
 
Secretary 
James Starshak 
Community Volunteer 
 
Treasurer 
Neill Char 
First Hawaiian Bank 
 
President & CEO 
Ron Mizutani 
Hawaii Foodbank, Inc. 
 
 
MEMBERS 
Scott Gamble 
LH Gamble Company 
 
Terri Hansen-Shon 
Terri Hansen & Associates, Inc. 
 
Denise Hayashi Yamaguchi 
Hawaii Wine & Food Festival 
 
Peter Heilmann 
Matson, Inc. 
 
David Herndon 
HMSA 
 
Charlie King 
King Auto Center 
 
Jennifer Lam 
Bank of Hawaii 
 
Reggie Maldonado 
Pasha Hawaii 
 
Michael Miller 
Tiki’s Grill & Bar Waikiki 
 
Greg Sato 
Kobayashi Sugita & Goda 
 
Darin Shigeta 
American Savings Bank 
 
Larry “Keola” Siafuafu 
Hawaiian Electric Company  
 
Toby Tamaye 
AT Marketing LLC. 
 
Mark Tonini 
Hawaii Foodservice Alliance LLC 
 
Jeff Vigilla 
Chef Point of View 
 
James Wataru 
United Public Workers Union, 
AFSCME Local 646 
 
Jason Wong 
Sysco Hawaii 
 
Lauren Zirbel 
Hawaii Food Industry Association  
 
 
EMERITUS ADVISORY BOARD 
Cindy Bauer 
Surfing the Nations 
 
Jade Moon 
Community Volunteer 
 
Ali Nikkhoo 
Community Volunteer 
 
Sheri Rolf 
Rolf Advertising  
 
Daryl Sato 
Community Volunteer 
 
 
EXECUTIVE PARTNERS BOARD  
Rick Blangiardi 
Hawaii News Now 
 
Chuck Cotton 
iHeartMedia, Inc. 
 
Dennis Francis 
Honolulu Star-Advertiser 
 
D.K Kodama 
D.K Restaurants 
 
 
 

2611 Kilihau Street, Honolulu, HI  96819  Phone: (808) 836-3600  Fax: (808) 836-2272  Email: info@hawaiifoodbank.org  Web site: www.hawaiifoodbank.org 

August 19, 2020 
 
Aloha Chair Payne and members of the Board: 
 
Thank you for the opportunity to provide testimony concerning the provision of school meals 
to DOE students during this new school year.  
 
Hawaii Foodbank understands the need and importance of increasing food access to  
students and their families. We currently work with our food partner agencies on Oahu and 
Kauai to provide supplemental food assistance to over 3,000 DOE students through the 
School Pantry Program every month.  
 
Due to impacts of COVID-19, our organization has seen an 85% increase in food distribution 
on Oahu and 102% increase on Kauai through our regular distribution channels. We have 
pivoted our services by providing mass food distributions in the community, serving an  
additional 50,000 children and their families. We know that the needs will continue to grow 
and that increasing food access to students and their families is vital.  
 
Hawaii Child Nutrition Programs (HCNP) has applied for and received waivers to give 
schools the flexibility to get meals to students as efficiently as possible. Hawaii Foodbank 
supports HCNP’s recommendations to: 
 
1) Allowing students to pick up grab-and-go meals from a school that they are not enrolled at. 
This is especially important for families that have children enrolled at multiple schools, as well 
as for students who are enrolled at schools far from their homes. 
 
2) Allowing students to pick up more than one meal at a time. This would reduce the number 
of trips that students would have to make to pick up meals. Over the summer, School Food 
Services Branch successfully piloted Emergency Meals to You to provide shelf-stable meals 
to students in rural areas of our state, so they have experience in providing meals that do not 
have to be consumed soon after receipt. 
 
3) When students move to alternate-day schedules, send students home with multiple shelf-
stable meals for their distance-learning days. This not only would make it much easier for 
students and their families, but it would also enable schools to better maintain social  
distancing on their campuses and reduce the amount of work in the cafeteria. 
 
Mahalo for your consideration of this testimony. 
 
With much respect and aloha, 
 

     
Ron Mizutani      Marielle Terbio 
Hawaii Foodbank     Hawaii Foodbank 
President and Chief Executive Officer   Director of Community Engagement & Advo-
cacy  
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Û
Ui[
_̀bQQPQ
UoP[RZP
_Ui[QP
Û
b
QPoPV
jbWQf
RU
]PR
b_{ibSVRPj
pSRZ
RZP
VPp
Qb̂PRW
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August 19, 2020 
 
 
Testimony Re. Educational Quality and Educational Equity During the Covid-19 Pandemic 
 
Dear Board of Education,  
 
The Hawaii Department of Education (HIDOE) can and should offer all students a fully online 
learning option during the COVID-19 Pandemic. However, I have concerns about the HIDOE’s 
selection of Acellus to deliver the HIDOE’s 100% online curriculum.  I find it disconcerting that 
parents allege that the Acellus social studies curricula includes racially biased and culturally 
insensitive social studies content. These criticisms of Acellus are visible in online parent support 
communities and reflect the opinions of actual parent whose children have utilized the Acellus 
curriculum.  
 
A second concern is the manner in which the HIDOE had created educational inequities by 
offering one program of study for student who can attend a hybrid learning model and a 
separate, inferior program of study for students who cannot safely attend a hybrid program 
during this pandemic - due to their own health risks or the health risks of a household member.  
 
All students must have equitable access to school resources, including instruction, regardless of 
whether students’ school engagement is through a hybrid learning pathway or via a 100% 
virtual learning pathway.  The absence of educational equity across the hybrid and 100% virtual 
learning pathways renders the HIDOE vulnerable to future student complaints to the US 
Department of Education’s Office of Civil Rights.   
   
At my child’s high school, students who opt into the Acellus fully online program are not 
allowed on campus, cannot participate in school activities, cannot access learning supports 
from DOE teachers, and cannot participate in virtual classroom peer collaborations. The Acellus 
program offered at my child’s high school does not include access to any teachers at all.  It is 
self-paced, independent study, and all assessments are computer-scored. The absence of 
teacher-scored assessments means no teacher feedback on any assignments, not even 
Language Arts.  
 
I suspect the selection of the Acellus curriculum is largely driven by the DOE’s goal of 
minimizing costs. Yet this cost savings comes at the expense of equity and quality. At present 
the HIDOE’s hybrid learning pathway and the Acellus pathway do not provide equitable access 
to instruction.  
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According to an Acellus sales representative, the cost to enroll my child as a fulltime student in 
their Acellus virtual academy is $250 per month. That is approximately $1250 per semester or 
$2500 per school year.  I expect that HIDOE pays even less per pupil for Acellus, since their 
contract with Acellus appears to only include the online curriculum, without Acellus teacher 
supports, assessments, or feedback.  
 
However, according to the HIDOE website, the HIDOE per pupil spending on instruction is 
approximately $8300 per pupil. In light of this $8300 per pupil spending on instruction, it is 
unnecessary for the HIDOE to purchase the least expensive online program, at the expense of 
equity and curriculum quality. For instance, Advantages Virtual Academy costs a parent 
approximately $2000 per semester and $4000 per school year – yet it includes a high quality 
curriculum and instruction by qualified teachers. This amount is less than half of the HIDOE per 
pupil spending on instruction.  
 
Another low-cost online curriculum is the University of California’s widely used “UC Scout Plus” 
virtual curriculum for high school students. In this flipped classroom model available to public 
schools across the nation, schools provide their own teachers and pay just $49 per student for 
each semester course. The curriculum was developed by professors in the University of 
California system.  
 
In my opinion, the most logical solution is to permit the fully online students to participate in 
the same academic curriculum and instruction as the hybrid students, albeit with virtual 
delivery of the same face to face instruction received by hybrid students. Indeed, this is the 
approach used by the Myron B Thomson Academy, a public charter school.  I encourage the 
Board of Education to contact Myron B Thompson Academy to learn how this high performing 
public charter school has successfully provided equitable instruction to outer island student 
who cannot attend on-campus face to face experiences. 
 
Personally, I abhor the idea that my 9thgrader would learn from a substandard curriculum that 
has not carefully examined their content for gender or racial bias. The fact that the HIDOE had 
used Acellus for credit recovery for 10 years is not a sound rationale for its continued use. 
Parents experienced with the curriculum have alleged that Acellus puts forth a “whitewashed” 
history of the United Stated that downplays the horrific impacts of US Slavery, and allege that 
the American History course is rife with historically inaccuracies.  
 
For instance, in a Facebook post dated July of 2020, a parent critiqued the Acellus Middle 
School American History unit on Slavery in Colonial America (Step 57).  She wrote: “I don’t 
appreciate the slide that minimize the horrendous experience of slaves.” She shared a quote 
from the Acellus lesson slide to highlight her complaint: “they [enslaved persons] were 
introduced to Christianity and really found solitude in faith and that life would be better on the 
other side. And that they learned many news skills. And in some limited cases, slaves could buy 
their freedom or were given their freedom depending on the property owners.”  I hope the BOE 
will recognize and agree that the contention that “learning skills” or “gaining Christianity” are 
so called “benefits” of slavery is expressly rooted in racist ideology.  Enslaved Africans were 
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already skilled farmers before they were subjected to dehumanizing slavery in the US; they did 
not learn such skills from their oppressors in the U.S.  And the suggestion that conversion to 
Christianity is a “benefit” of oppression and slavery is inappropriate content in a public 
educational setting.  A thoughtful presentation of content could instead highlight that the 
oppressors enslaved Africans and denied enslaved African Americans their freedom and forced 
enslaved persons to pay for their freedom. There are other examples of racial and gender bias 
presented by other parents in the support group. Please contact me if you would like to join the 
parent support group to view parents’ criticisms of the Acellus content. 
 
As consumers of for-profit curricula, the Board of Education and HIDOE has an obligation to 
recognize the harm that racial and gender-bias imparts upon students’ school engagement and 
post-secondary aspirations. The vetting and selection process for a fully online curriculum 
should include measures of cultural appropriateness, accuracy of content, accessibility to 
diverse learners, and instructional quality (among others). I have viewed the Acellus demo 
videos and I find that much of the Acellus demo content is lacking on these quality dimensions. 
For instance, most of the demo videos appear outdated and use brightly colored geometric 
print backgrounds that could be distracting for students with attention deficits or visual 
impairments.  
 
As the Fall semester is commencing on Monday, I urge the BOE to act now to ensure that all 
students (both hybrid leaners and fully virtual learners) have equitable access to qualified 
teachers, a culturally relevant curriculum, and opportunities for joint production of knowledge 
through peer collaboration.    
 
Sincerely,  
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Thursday, August 20, 2020. 

Aloha State and County Government Officials, Council Members, and Representatives, 

I am writing to request that our Government Officials urgently address the mandate outlined in Hawaii’s 

Department of Education’s section §302A-251, requiring our public schools to meet the typical standards of 

instructional days and student hours amidst our state’s Covid-19 State of Emergency. Hawaii Superintendent Dr. 

Christina Kishimoto made the decision to postpone the motion to “grant a general waiver” during last months 

“Special Business” meeting held virtually on July 30. 

This week my family has done our best to adhere to our school’s requests in the soft launch to this year’s 

virtual learning program, with the expectation to begin full time next week. Let me state first, my children attend 

Pu`u Kukui Elementary in Wailuku, Maui; the administration and my children’s teachers have been outstanding! I 

cannot rave enough at how thorough, resilient, communicative, and resourceful they have been. They truly have 

given everything to find, learn, explain, and offer new programs and systems and ways to support their students 

and families during this time. But as I’ve begun sifting through schedules, syllabus’ and outlined expectations, 

trying to download programs, clear time and space, and login to daily class times it has become overwhelmingly 

apparent to me that the expectations simply are not realistic.  

Even as a stay-at-home mom, who’s not needing to work right now, attempting to hold class virtually for 

two young children in different classes, while caring for a toddler, all five weekdays, each for five hours a day is 

inconceivable. With our income suffering like most families in Hawaii right now we must find extra finances to re-

install internet in our home (as we had eliminated that in response to financial cuts, and sending my kids to the 

school’s gymnasium to use their wifi while I wait in the car for 5 hours is ludicrous), we have no home printer even 

though the school has informed us we’ll need one, and we’ve had to borrow school devices like many others to 

“attend” school. These are just the issues my family is encountering, I shudder to think of students who have both 

parents working, or no shelter, or who lack a quiet environment, or space and resources to set up school, or food, 

or someone to assist with the day’s assignments, who don’t have the option to pullout and homeschool. 

I absolutely realize the unprecedented effects of this world’s pandemic which is why I think it is of utmost 

importance we address this issue immediately. To mandate immediate Proclamations responding to: travel, 

economy, gatherings, leisure activities, and workplaces; ensuring the health and safety of residents, but fail to 

realize the grave effects of government’s unwillingness to waive typical standards of education is appalling. These 

are our most vulnerable people—our children—and our teachers and school administrators are stuck, required to 

enforce “typical” school standards to a school year that is anything but “typical”.  

Please grant, immediately, our public schools the opportunity to adapt appropriately to this horrendous 

problem. Funding for education should not be tied up in how many instructional days or student hours are clocked 

this year. Families should not have to labor over how or if they’ll provide education to their children. The current 

requirements demand far too much on families and educators amidst the cultural, social, mental, political, and 

emotional toll we’re all enduring right now. Please reconsider what you are requiring of students, teachers (who 

are also parents), and families, surely education is able to exist with resiliency in a way that gives heed to our 

humanity.  

And if I may humbly submit a viable option for public education to resume virtually: allow teachers to pre-

record weekly/daily lessons for students to view, allow funding to send home (pickup or mail) work-packets to 

each student containing their assignments for the week that they could return at the end of the week or submit 

online, and allow teachers to virtually meet with students individually or in smaller groups to assess progress 

weekly. This would allow for families to prioritize education within their own restrictions, and would alleviate the 

huge ask you have required of parents & care givers to supply or assist in instruction, and would allow teachers 

the opportunity to instruct their students effectively. We love our teachers and our schools please support them in 

their profession, don’t make this harder than it has to be on top of all the difficulties we’re facing in the world 

currently. 

  

Mahalo for your time, sincerely,    

Nicole Gniffke (Concerned parent of two elementary students) 
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4348 Waialae Ave. Suite 322 
Honolulu, HI  96816 

 
August 20, 2020   
 
Dear Chair Payne and Members of the Board of Education, 
 
Discussion Item V. A. Update on implementation of Board Resolution adopted on June 18, 2020, 
directing the Department of Education to prepare for the reopening of public schools for the 2020-2021 
school year amid the COVID-19 global pandemic, focusing on concerns regarding: health and safety, 
distance learning, personnel, food service, student transportation, reconciling multiple guidance 
documents and collective bargaining agreements, and communication  
 
We are commenting on Discussion Item V. A.  
 
We appreciate the BOE having a discussion matching policy via the Reopening Resolution to school level 
implementation and concerns. We look forward to hearing the department’s explanation on how the 
system is addressing these concerns.  
 
HE`E Coalition members would like to highlight a couple of family and community concerns vis a vis 
Lines 154-172 in the Resolution, regarding the transitioning between instructional delivery modes to 
address scenarios potentially requiring full or partial rolling school closures, specifically, “criteria for 
transitioning between instructional delivery modes.”  
 
Students, families, community members, teachers, and administrators have had an incredibly hard time 
with adjusting to the constantly changing school situation. While we understand that the COVID-19 
situation is fluid, we are asking for system level guidance and clarity on changes, and an information roll 
out that is timely. The August 7, 2020 announcement about the sudden shift to full distance learning on 
Oahu and the subsequent August 11, 2020 announcement to full distance learning on the neighbor 
islands days before the start of school caused a lot of confusion and anxiety. At the last moment, 
families are scrambling for child-care and adjusting their work schedules to accommodate the sudden 
changes. 
 
As the Resolution directs, we ask that there be clear, objective criteria or triggers to let families know 
when school will be in full distance learning or back to in-person models.  With clear, objective criteria 
families can at least anticipate how they might adjust to changing circumstances, and they will have a 
better understanding of why decisions are made.  
 
For example, back in the Spring, there was guidance which stated that schools would not reopen unless 
COVID-19 was no longer spreading in the community, defined as four weeks with no new cases.1 If we 
had this kind of objective standard, at least the community would have a sense of what to expect, be 
able to plan accordingly, and understand why a change would be made. 
 

 
1	https://www.staradvertiser.com/2020/04/09/hawaii-news/hawaii-public-schools-to-remain-closed-until-state-goes-4-weeks-without-
new-covid-19-cases/ 
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4348 Waialae Ave. Suite 322 
Honolulu, HI  96816 

Additionally, we ask for clarity on all the terms referencing distance learning.  Families are struggling 
with the myriad definitions around distance learning. What is “distance learning” exactly? Is it a total 
virtual model without any teacher intervention? Is it A/B rotation through synchronous and 
asynchronous instruction? Is it a teacher instructing via a videoconferencing platform? Is it assignments 
provided through Google classrooms? It would help to have this language defined and an infographic by 
the state so that that everyone can have a common language. 
 
Again, we understand that educational leaders in Hawai'i are facing really difficult issues.   These 
difficulties may be overcome with very specific answers and a real focus on clarity of purpose.  We 
humbly offer these recommendations to you. 
 
 
Sincerely, 
 
Cheri Nakamura 
HEʻE Coalition Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

4348 Waialae Ave. Suite 322 
Honolulu, HI  96816 

HEʻE Coalition Members and Participants 
Academy 21 

After-School All-Stars Hawaiʻi 

Alliance for Place Based Learning 

American Civil Liberties Union 

Atherton YMCA 

*Castle Complex Community Council 

*Castle-Kahuku Principal and CAS 

*Education Institute of Hawaiʻi 

*Faith Action for Community Equity  

Fresh Leadership LLC 

Girl Scouts Hawaʻi 

Harold K.L. Castle Foundation 

*HawaiiKidsCAN 

*Hawai‘i Afterschool Alliance  

*Hawai‘i Appleseed Center for Law and 
Economic Justice 

*Hawai‘i Association of School Psychologists  

Hawai‘i Athletic League of Scholars 

*Hawai‘i Children’s Action Network  

Hawaiʻi Education Association 

Hawai‘i Nutrition and Physical Activity Coalition  

* Hawai‘i State PTSA 

Hawai‘i State Student Council 

Hawai‘i State Teachers Association 

Hawai‘i P-20 

Hawai‘i 3Rs 

Head Start Collaboration Office 

It’s All About Kids 

*INPEACE 

Joint Venture Education Forum 

Junior Achievement of Hawaii 

Kamehameha Schools  

Kanu Hawai‘i 

*Kaua‘i Ho‘okele Council 

Keiki to Career Kaua‘i 

Kupu A‘e 

*Leaders for the Next Generation 

Learning First 

McREL’s Pacific Center for Changing the Odds 

Native Hawaiian Education Council  

Our Public School 

*Pacific Resources for Education and Learning 

*Parents and Children Together 

*Parents for Public Schools Hawai‘i 

Punahou School PUEO Program 

Special Education Provider Alliance 

*Teach for America 

The Learning Coalition 

US PACOM 

University of Hawai‘i College of Education 

YMCA of Honolulu 

Voting Members (*) Voting member 
organizations vote on action items while 
individual and non-voting participants may 
collaborate on all efforts within the coalition. 
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Courtney C. Sweeney
PO Box 2942
Kailua Kona, HI 96745
(808) 987-0980
konaccsween@gmail.com

August 27, 2020

Superintendent Dr. Christina Kishimoto christina.kishimoto@k12.hi.us
Office Curriculum and Instructional Design, Alisa Bender alisa.bender@k12.hi.us
Janette Snelling, Kealakehe Complex Area Superintendent janette.snelling@k12.hi.us
Principle Jeff Takiue, Holualoa Principle jeffrey.takiue@k12.hi.us
Board of Education – Testimony testimony.boe@boe.hawaii.gov

Aloha Hawaii Department of Education Leaders,

Did you know that Acellus' math curriculum does not teach regrouping/common core math within their
instruction?  Did you know that Hawaii State Schools have previously instructed math to their students 
using regrouping/common core?    I ask these questions very seriously to you because I am absolutely 
confounded as to why my children's educational leadership chose such an outdated, ridiculous learning 
platform for them to learn on while homeschooling.   I say ridiculous because today, as I was looking 
over my 3rd grader's shoulder for math I witnessed the instructor explain a “snowman holding a 
backwards banana so it looks like a 7!” to equal 56.   For real?  This is quality education?  I should also
mention that multiplication within the Acellus program for my 3rd grader BEGAN at 8x7.  There was 
zero foundation building beginning from 0x1 up through the multiplication table.  Acellus just started 
at 8x7!  I know for a fact the wonderful teachers at Holualoa School would begin instruction from a 
solid, confident foundation, not at 8x7.

My next serious question.  Did anyone at the District or State level take any time at all to vet and 
examine the Acellus curriculum?   We have used this program for a total of 4 days (approximately 8 
hours for my 3 kids time combined) and I've realized what a complete disaster the math curriculum is 
for my kids.  There is no reason that any one of you named in this letter, or an assistant could not have 
taken an afternoon to step into the shoes of a student or parent to quickly examine the Acellus platform 
and see how atrocious it is. 
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I feel most frustrated because for the last 5 years, the Hawaii DOE has taught my children's math using 
common core.  These are standards that you set yourselves for Hawaii keiki under your guidance. I feel
you went back on that dedication to education and have left parents and your students in the lurch.  I 
am now having to research and find an alternate math curriculum for my kids to keep your  standards in
place and to keep any confusion under control. 

It's clear you are all passionate about education, you've dedicated your lives to the betterment of our 
children.  I urge you, as our leadership to the keiki to take a good look at Acellus.  Put yourselves in the
children's shoes, the parents shoes!  How would you feel if this were to happen to you with your keiki?

I look forward to further communication and viable solutions to the Acellus problem we are in right 
now and I hope that there is no hesitation in choosing a learning platform that meets the requirements 
that you already have in place within our schools in Hawaii.   

Mahalo for your time, 

Courtney C. Sweeney
Mom to Veronica, 4th Grade
Noah, 3rd Grade
Ronan, 2nd Grade
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