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The Hawaii State Public Library System (HSPLS) is dedicated to supporting
each community we serve. Our energy is focused on: a literate Hawaii,
21st Century Skills, information connections, cultural heritage, community
connections, learning opportunities, and spaces for people to gather.
The following report is designed to provide highlights from January to
October 2018.

PROGRAMS AND EVENTS
2018 Winter Reading Challenge January 1 to 31, 2018

The Hawaii State Public Library System was one of 100 communities to host the inaugural Winter Reading
Challenge launched by Zoobean and Shark Tank personality Mark Cuban. HSPLS patrons were
encouraged to read 1,000,000 minutes collectively from January 1 to 31, 2018 by logging minutes at
librarieshawaii.beanstack.org and follow the international challenge at #WinterRead2018.
As an added bonus, the Friends of the
Library of Hawai’i sponsored lucky prize
drawings for the age categories of Children,
Adults and Teens. By the conclusion of the
Challenge, we surpassed our original goal
of 1 million minutes by reading over
2.4 million minutes in one month!

Here are some highlights from our 2018 program.

AFRICAN AMERICAN HISTORY MONTH
FEBRUARY 2018
HSPLS celebrated African American History Month in
February 2018 by hosting Emmy Award-winning storyteller
Bobby Norfolk, who shared “Anansi the Spider” and other
African American folktales, legends and true stories at eight
branches statewide. All libraries received a poster featuring
Notable African Americans of Hawaii and created special
book displays on the topic. Mahalo to the staff of the Hawaii
State Library’s Hawaii & Pacific Section for sharing their
subject expertise, and the Friends of the Library of Hawaii
and the University of Hawaii’s Outreach College’s Statewide
Cultural Extension Program for sponsoring the Norfolk tour.

Bobby Norfolk
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HAWAII BOOK AND MUSIC FESTIVAL, MAY 5-6, 2018
HSPLS had a significant presence at the 2018 Hawaii Book and Music Festival
on May 5th and 6th at the Frank Fasi Civic Grounds near Honolulu Hale.

First Lady Dawn Amano-Ige

Over the weekend, 500 people stopped by the HSPLS Outreach tent to
learn about library resources, programs and special services offered by the
Library for the Blind and Physically Handicapped. Staff demonstrated how
to access the system’s website, databases, ebooks and emagazines.
Children and kids at heart practiced their musical skills by hopping on a
giant musical keyboard at the event. The State Librarian coordinated
Olympic Gold Medalist Kristi Yamaguchi’s Keiki Reading Corner, families
stopped by to listen to local authors and celebrities read their favorite
stories. We were honored to have special readings by First Lady Dawn
Amano-Ige and former First Lady Lynne Waihee.
HSPLS librarians Katherine Bengston and Danielle Todd led the 54rd Annual
Nēnē Award Ceremony on May 5th at the Mission Museum Auditorium.
Each year students in fourth through sixth grade select a book to read and
then honor the work through a contest of essays, creative media and posters.
This year’s book was Roller Girl by Victoria Jamieson. In line with the
theme, skaters from the Pacific Roller Derby graciously hosted an audience
of 250 invited guests, general public, and amazing students. This year’s
submissions were amazing. At the conclusion of the ceremony, El Deafo
by Cece Bell was announced as the 2018 winner to more than 250 invited
guests and the general public. HSPLS worked with OverDrive to make
unlimited access to El Deafo available in ebook through the HSPLS website
via Overdrive until May 2019.

EVERYTHING, EVERYTHING MOVIE AND AUTHOR
NICOLA YOON AT THE HAWAII STATE LIBRARY
In partnership with the Hawaii Book and Music Festival, the Hawaii State Library
was able to offer a movie and author event. On Saturday, May 5, 2018 the Hawaii
State Library featured a special movie showing of Everything, Everything (PG13)
based on the book of the same name. After the movie, author Nicola Yoon made
a special appearance and had an opportunity to speak and answer questions
from her local fans.
Everything, Everything is like a modern day version of the classic Boy in the
Bubble film, but with a strong and smart young women and some interesting
twists and turns.
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STUDENT PUBLIC LIBRARY CARD PROJECT
In July 2018, HSPLS and the Department of
Education launched a pilot project to increase
student awareness and use of the resources
available at the public libraries. The project is
taking place at Ahuimanu Elementary School for
grades 3-6, with librarian Eliode Arellano, and at
King Intermediate School for grades 7-8, with
librarian Sandra Kugisaki-Ongie.
Special letters and applications were designed and
given to all students to encourage them to get a
library card, so that they have access to all of the
amazing tools that can help them with their studies
and learning.
We are looking forward to evaluating the program to
improve processes for expansion to other libraries.
We appreciate the willingness of Ms. Arellano and
Ms. Kugisaki-Ongie to participate in this project.

NATIONAL BOOK FESTIVAL
WASHINGTON CONVENTION CENTER,WASHINGTON DC
Danielle Todd, Children’s Librarian of Waianae Public
Library, and Katherine Bengston, Branch Manager of
Princeville Public Library, represented the system at
the 2018 National Book Festival’s Parade of States
in Washington DC on September 1st. Together with
civic club members of the Hawaii State Society of
Washington DC, Danielle and Kat spread Aloha and
promoted reading and our library services to
children and visitors of all ages. We are grateful to
the Institute of Museum and Library Services for
their generous support for our participation.
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PBS THE GREAT AMERICAN READ:
ONE BOOK TO RULE THEM ALL!
JULY 25 TO OCT 23, 2018
PBS contacted HSPLS to partner with them in their Great
American Read program from July – October 2018. The program
was designed to spark a national conversation about reading,
literacy and the books that have inspired, loved and shaped us.
It is an eight- part PBS series and nationwide competition that
explores the joy of books and the power of reading through
the lens of America’s 100 best-loved books, as voted on by the
public. In order to support this program, HSPLS has created
displays of the titles in all of our branches for easy check-out,
and created a way for patrons to track the titles they have read
online using our reading app, Beanstack. We have had some
fun conversations in our libraries that have been inspired by
this program. It’s still possible to vote for your favorite book
until October 18, 2018 at midnight PT through the PBS website
https://www.pbshawaii.org/greatread. PBS will reveal the voting
results on October 23, 2018.

SAFE & SECURE CYBER SAFETY AWARENESS
PROGRAMS, OCTOBER 2018
The Hawaii State Public Library System, in
partnership with the Hawaii Department of
Defense Office of Homeland Security and the (ISC)2
Hawaii Chapter, is offering cyber safety awareness
programs at various public libraries throughout the
month of October. Cybersecurity professionals will
discuss malware protection, passwords, wifi usage,
online shopping and banking, scams, safe email
habits, phishing, data backup, and social media.
These free one-hour programs will include a
question & answer session. Teens, college students
and adults are highly encouraged to attend!
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GRAND OPENING AND DEDICATION CEREMONY OF THE
NEW NÄNÄKULI PUBLIC LIBRARY
APRIL 14, 2018
The Nānākuli Public Library opened its doors on Saturday on April
14, 2018 as the 51st branch of the Hawaii State Public Library
System. Governor David Y. Ige, State Librarian Stacey A. Aldrich,
Board Member Bruce Voss, area legislators and hundreds of
community members celebrated the opening of the $15.5 million,
18,000 square-foot facility located at 89-070 Farrington Highway
adjacent to Nānāikapono Elementary School.
Designed by architect Glenn Miura and CDS International, the
new Nānākuli Public Library is LEED (Leadership in Energy and
Environmental Design) Silver Certified. Design features contributing
to its LEED Silver Certification are large windows and skylights to
maximize the use of daylight throughout the library to reduce
electricity costs for lighting; and designs to take advantage of
natural ventilation for the large multi-purpose program room.
Serving the communities of Nānākuli and Māili, design of the
building is reminiscent of a Hawaiian village setting representing
the community’s past and complementing today’s buildings on
the Leeward Oʻahu coastline. The layout of the building includes
community meeting rooms, a separate outdoor program area,
and ample parking for Library patrons.
Inside the new library, patrons will find shelves to accommodate up to 35,000 books and 3,000 DVDs
and CDs, free wireless internet access for HSPLS library card holders, 32 computers for public and library
use, and small meeting rooms for public use. A larger multi-purpose program room is also available for
library programs, and community meetings and activities.
The new Nānākuli Public Library is our first library to incorporate new technology and features to support
the community:
• This is our first RFID library, which enables us to provide more efficient methods for check-out and
maintenance of the collection.
• Three meeting spaces that can grow to meet the needs of the community. One meeting space
opens up into an amphitheater for all kinds of opportunities for the community to come together
and celebrate through spoken word, music, theater and events.
• A future audio recording room to capture the stories of the kūpuna and the community.
• The first library branch to have signage that is in
the two languages of Hawaii, English and
Hawaiian. We are grateful to Board Member Kili
Naumau’u, ʻAlika McNicoll and ʻAha Pūnana Leo
for providing translations for us.
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MILESTONE ANNIVERSARIES

Hawaii State Library
February 1, 1913 (105th)

Thelma Parker Memorial Public & School Library
October 1978 (40th)

Kahului Public Library
February 9, 1963 (55th)

Kahuku Public & School Library
November 25, 1968 (50th)

Waimanalo Public & School Library
February 25, 1978 (40th)

Laupahoehoe Public & School Library
December 1, 1973 (45th)

AINA HAINA PUBLIC LIBRARY UPDATE
The flash flooding of April 13, 2018 sent water, mud, and some
debris into our Aina Haina Public Library branch. Staff responded
immediately and had clean-up crews in the library within the first
24 hours. Unfortunately, the flooring was destroyed and needed
to be repaired. HSPLS staff worked closely with the Department of
Accounting and General Services (DAGS) to begin the process to
repair the library. While the library was closed, we also decided to
refresh the paint, relocated technology that had been on the floor, and replace damaged furniture.
While we had hoped to re-open the library in the fall, our timeline needed to be extended to February
2019 because we received approval to renovate the bathrooms, which need to be updated to be ADA
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accessible. The project began in mid-September and requires turning off water and space for all of the
materials to expand and renew the current public bathrooms, which means we need to be closed a little
bit longer.
We know this is disappointing to many Aina Haina Public Library patrons, and we truly apologize for the
inconvenience. The good news is that when we do re-open, the library will have beautiful new floors and
brand-new bathrooms that are ADA compliant.
We look forward to celebrating the reopening with the community in early 2019, but until then we
encourage our patrons to visit our other branches including Kaimuki and Hawaii Kai libraries.

REFRESHING TEEN AND CHILDREN’S AREAS:
TEEN ZONE AT HILO PUBLIC LIBRARY
In an effort to improve our library spaces for the community, branch
manager Michelle Moore and the Hilo Public library staff decided to
make a change to the teen library space. The ultimate goal was to
make teens feel welcomed and have a comfortable space for reading,
studying and sharing ideas and time with friends.
The Friends of Hilo Public Library got the ball rolling by buying a giant
rug and teen-friendly furniture in a bright green and blue color
palette. The library’s teens took over from there by creating and
mounting a “Teen Zone” sign from scratch. They participated in a fan
art contest to decorate the space.
With improvements in furniture, color, signage, and spaces for the
teens to share their collections, Hilo now has a warm and welcoming
place for teens.

KEIKI CORNER AT WAIANAE PUBLIC LIBRARY
After attending Every Child Ready to Read (a statewide training for
Children’s librarians), Danielle Todd returned to the Waianae Public
Library and looked at the space. She noticed that the room was
uninspiring, had a mural that did not make sense to families, and
was hard to navigate. With the support of her branch manager and the
Friends of the Waianae Public Library, Danielle was able to revamp
the Keiki Corner to include fun, educational wall decals; easy bin
storage for board books; a colorful rainbow area rug; and felt board
with rhymes and literacy tips.
Our public library spaces matter, and Hilo and Waianae are just two
examples of the changes that are happening across our library system.
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NEW SERVICES & TRAINING

Just as the HSPLS provides information on companies for investors, we want to provide good information for
our patrons that helps them know more about the source of the news they read. The world of information is
complex and we need to be aware of who is producing information and to be able to decide if what we are
reading is true or fake.
In order to do this, we will be one of the first public libraries in the nation to make NewsGuard available on
our public Internet computers. NewsGuard is an extension (or app) added to Chrome that will give people
information about the organizations that are providing information/news on the Internet. When a search is
done and a news story appears, a red or green flag will appear by it. If you hover over the flag, you will be
able to click on SEE THE FULL NUTRITIONAL LABEL and read a factual review of the organization (e.g. New
York Times, Russian Times, etc…). If the flag is red, it means that the organization does not met certain valid
news practice. If the flag is green, it means the organization does meet good news practice standards.
NewsGuard was developed by two professional journalists who are concerned about the perpetuation of
“fake news” and “fake news producers.” They have put together a cohort of professional journalists who do
research on news organizations and create the nutritional labels. They are completely transparent with
where they get their information and who they are. The goal is to help people make good decisions about
the information they are reading by understanding where that information is coming from.
This tool will launch by November 2018, and we hope it will support our community’s efforts to be educated
about the information they consume.

IMPROVING OUR PROCESSES AND
COLLECTION MANAGEMENT
In order to improve our processes and collection management, HSPLS implemented a new online tool called
an Acquisitions Module in FY2019. There have been many benefits: 1) We are now able to submit orders and
receive invoices electronically from our primary book vendor, which has facilitated faster receipt of materials
that are ordered. 2) Standardized tracking of collection budgets. 3) Ability of patrons to see what titles are on
order, place holds, and see when the items are received into the library system.
While we are still going through the "growing pains" stage, the Acquisitions Module is a major improvement
for our library system and we hope to the services for our community.
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EVERY CHILD READY TO READ 2 WORKSHOP

Christy Estrovitz
Youth Service Manager

On September 27th, staff from the neighbor islands and Oahu convened to learn essential Kindergarten
Readiness techniques to coach parents and caregivers in preparing their children for school. Attendees
learned that Every Child Ready to Read 2 (ECRR2) emphasizes the importance of understanding brain
development in young children and using five concepts—Talk, Sing, Write, Read and Play—to foster early
literacy. Christy Estrovitz, Youth Services Manager at San Francisco Public Library served as the trainer
and funding was provided by the Friends of the Library of Hawaii.

STAFF

Kenwyn Sato

Kenwyn Sato, Departmental Human Resources Officer, Human Resources Office
Kenwyn has over three decades of human resources experience in the public and
private sectors. She spent the past 18 years with the Department of Accounting and
General Services Human Resources Office prior to joining the library system. Kenwyn
earned her bachelor’s and master’s degrees from Santa Clara University and Chaminade University, respectively. In her free time, Kenwyn enjoys traveling with her
husband and two children.
Baron Baroza, Managing Librarian, Library for the Blind and Physically Handicapped
After a long career in radio broadcasting, Baron decided to move into public service.
He has been a librarian in the public library system for more than 10 years. He has
worked as head of library operations at Hawaii State Library, young adult librarian at
Kaimuki, branch manager at Aiea, and district administrator for east Oahu, Maui
and Kauai branches. He is currently the manager of the Library for the Blind and
Physically Handicapped.

Baron Baroza
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Life isn't about getting and having, it's about giving and being
-Kevin Kruse

Sue Sugimura

R.J. Higgins

In Memoriam: Sue Sugimura, Managing Librarian, Library for the Blind and
Physically Handicapped
Sue Sugimura, the branch manager for the Library for the Blind and Physically
Handicapped, passed away in early March. Sue worked at LBPH for 37 years
and served as its manager for the last eight. She was extremely dedicated to
this community of patrons, devoting much of her life to helping the visually and
physically disabled. She served on the board of Ho'opono (part of the State of
Hawaii Division of Vocational Rehabilitation), worked closely with the Aloha
State Association of the Deaf and the Teachers of the Visually Impaired, and
advised the library's Talking Book Readers Club. She was a friend and colleague
to many and will be sorely missed.
In Memoriam: R.J. Higgins, ASET for Kauai
This March of 2018, we grieved the loss of Richard J Higgins, ASET – Kauai.
“RJ” was more than an ASET of our ESSS Ohana. First and foremost, he was a
friend who was always willing to offer a helping hand whether you asked him
or not and support you no matter the circumstance. As an ASET he was prompt,
fulfilled his duties on a timely basis and always made sure that the libraries he
served were taken care of. All while doing it with his quiet and friendly
demeanor. Eugene Ishihara, Supervisor, wrote, “I had the honor of knowing and
working with RJ for the past 35 years and miss his presence and good natured
personality. As I reflect upon those times, I realize how truly blessed and
fortunate we are that we had the opportunity to be a part of his life.”

Employee of the Year: Judd Sato, Truck Driver, Logistic Support Services Section (Maui)
Conscientious, hard-working, resourceful and friendly, Judd Sato brings a smile to all
he meets through his job delivering books and supplies for eight Maui County
libraries. Admired by his co-workers, Judd is always there to lend a hand, and readily
steps up whether to serve as a driver on the Holoholo Bookmobile or assists to make
things happen when something out of the ordinary occurs.
Judd Sato

Michelle Moore

Manager of the Year: Michelle Moore, Branch Manager, Hilo Public Library
In two short years, Michelle Moore transformed Hilo Public Library into an energized,
community-focused information hub, while also maintaining the statewide library
system’s highest circulation. Her remarkable accomplishments stem from: a renewed
emphasis on staff development, teamwork and training; a focused effort to
streamline administrative processes; strategic repurposing and renewal of library
spaces; partnership with community leaders and organizations; and a fundamental
commitment to core library missions of literacy and information access in Hilo and
across Hawaii Island.
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Staff of Hawaii State Library

Team of the Year: Staff of Hawaii State Library, The staff of the Hawaii State Library are a dedicated team
that always goes above and beyond to offer quality programs and excellent service to the community, making
the system’s flagship branch the heart of the community.

NEW AND ON THE HORIZON
IMLS Grant Partner: Hui Ekolu:
The Hawaii State Public Library System is a part of an IMLS grant project called Hui 'Ekolu: Bridging
Educational, Cultural, and Technical Exchange Among Native and Public Libraries in Hawai'i. It is a
partnership of the University of Hawaii LIS Program, ALU LIKE, Inc., Ka Waihona Puke 'Oiwi, Native
Hawaiian Library and HSPLS. Hui ‘Ekolu seeks to solidify the three groups that provide public library
services for Hawai’i as one collaborative community anchor entity guide by a symbiotic relationship
between all that honors, cares, and respects public librarianship as a community-based practice and
service specific and unique to native/indigenous contexts.

With A Little Help From Our Friends
HSPLS is always grateful for the support we receive from the Friends of the Library of Hawaii and Friends
Library Groups. This year, we were able to improve and provide more services with their help.
The Friends of the Library of Hawaii upgraded and improved the copiers that are available to the public
in all 51 library branches. The new copiers offer more options including color and print from USB
possibilities. Future enhancements will include printing from a mobile device or laptop using WiFi.
The Maui Friends of the Library was kind in their support of providing charging stations for Kahului,
Molokai, Kihei, Wailuku, Hana, Lahaina, and Lanai. This mixture of stand-up and table top charging
stations enable patrons to more easily charge their mobile devices, so that they can continue to be
connected and do the work they need to do.
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Patsy Mink Statue
A life-size statue honoring the late Senator Patsy T. Mink will be dedicated at the Hawaii State Library on
Thursday, December 6, 2018, which would have been Mink’s 91st birthday. The Hawaiʻi State Foundation
on Culture and the Arts is the lead agency on this project and Hawaii Island artist Holly Young created
the bronze sculpture. HSPLS is honored to be a part of celebrating the leadership and life of this
amazing woman.

Easier Access to Public Internet Computers
In order to improve our services, we are upgrading our patron management system, SAM, to access
public internet computers. The upgrades include: 1) Ability to make reservations if all computers are
full, and not have to sit and wait in a specific line. 2) If no one is waiting with a reservation, patrons will
receive more time automatically in 15 minute intervals. 3) Print management stations will help patrons
manage their printing. 4) Guest passes will now be available for one hour a day for those visiting and/or
need immediate access.
We are currently piloting in the Salt Lake-Moanalua Public Library and next the Hawaii State Library.
This will enable us to troubleshoot any issues before launching statewide. Our target is to roll out to all
51 branches by the end of 2018.

